
1. Payment
To confirm your booking with BareWanderer, a deposit of 30% may be required at
the time of booking. The remaining balance must be paid no later than 7–14 days
before the activity, unless otherwise agreed.
Failure to complete payment on time may result in cancellation of your booking.

2. Cancellation by You (Individual Bookings)
More than 14 days before the activity: full refund
Between 7 and 14 days: 50% refund
Less than 7 days: no refund

3. Rescheduling
You may reschedule your booking free of charge up to 7 days before the activity.
Within 7 days, one reschedule may be offered at BareWanderer’s discretion.

4. Cancellation by BareWanderer
BareWanderer may cancel or reschedule an activity due to weather, safety concerns,
or unforeseen circumstances.
In such cases, you will be offered:

a new date, or
a full refund

5. No-Show
Failure to attend without prior notice will be considered a no-show. No refunds will
be issued.

6. Group & School Bookings
More than 21 days before: full refund
Between 14 and 21 days: 50% refund
Less than 14 days: no refund

Custom agreements may apply.

7. Refund Method
Refunds will be issued using the original payment method unless otherwise agreed.

8. Exceptional Circumstances
In exceptional cases, BareWanderer may offer alternative solutions at its discretion.
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