
These Terms of Service (“Terms”) apply to all use of the BareWanderer website and
all services, activities, workshops, tours, and products offered by BareWanderer
(“BareWanderer”, “we”, “us”, or “our”).
By accessing our Website or booking any service, you agree to these Terms.

1. About BareWanderer
BareWanderer operates as a freelance (self-employed / ZZP) outdoor brand offering
services including, but not limited to:

Outdoor workshops and education (including for primary schools)
Ranger, guiding, and outdoor facilitation services
Glamping, site management, and operations support
Future guided tours and outdoor experiences
Digital content and physical products (if applicable)

2. Applicability
These Terms apply to:

All visitors of the Website
All customers and participants in services, workshops, and tours
All agreements concluded with BareWanderer

Deviations from these Terms are only valid if agreed in writing.

3. Bookings and Agreements
A booking or agreement is confirmed when:

A booking is made via the Website, email, or other communication channel, and
BareWanderer confirms the booking

BareWanderer reserves the right to refuse bookings without stating reasons.

4. Prices and Payment
All prices are stated in EUR unless otherwise specified
Prices may include or exclude VAT depending on applicable regulations
Payment terms will be specified per service or invoice
Late payments may result in cancellation or additional charges
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5. Cancellation and Refund Policy
Unless otherwise agreed:
For consumers (EU law):

You may have a statutory right of withdrawal within 14 days, unless:
the service is scheduled within that period, or
it concerns leisure activities with a specific date

For workshops, events, and tours:
Cancellation by the participant:

up to 14 days before: full refund
7 - 14 days before: 50% refund
within 7 days: no refund

Cancellation by BareWanderer:
we may cancel due to weather, safety concerns, or unforeseen circumstances
in such cases, a refund or rescheduling will be offered

6. Participation and Risk
Participation in outdoor activities is at your own risk.
By participating, you confirm that:

You are physically and mentally fit to take part
You follow instructions given by BareWanderer
You understand the inherent risks involved

For minors a parent, guardian, or school is responsible for consent and supervision
agreements.

7. Liability
To the fullest extent permitted by law:
BareWanderer is not liable for:

Injuries, accidents, or damages during activities
Loss or theft of personal belongings
Indirect or consequential damages

Liability is only accepted in cases of intent or gross negligence.
Nothing in these Terms excludes liability where prohibited by Dutch or EU law.

8. Force Majeure
BareWanderer shall not be held liable for failure to perform obligations due to
events beyond reasonable control, including:

Extreme weather
Natural disasters
Government restrictions
Illness or emergencies
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9. Code of Conduct
Participants must:

Respect nature, locations, and other participants
Follow safety instructions at all times
Behave appropriately

BareWanderer reserves the right to remove participants without refund in case of
misconduct.

10. Workshops and Schools
For workshops involving children or schools:

The school or organization remains responsible for supervision unless agreed
otherwise
Medical or special needs must be communicated in advance
Appropriate insurance is recommended

11. Intellectual Property
All content, branding, and materials provided by BareWanderer remain our
intellectual property.
They may not be copied, distributed, or used without written permission.

12. Media and Photography
BareWanderer may take photos or videos during activities for promotional purposes.
Participants will be informed in advance and may opt out where reasonably possible.
For minors, consent must be provided by a parent, guardian, or institution.

13. Privacy
Personal data is processed in accordance with our Privacy Policy.

14. Third Parties
BareWanderer may collaborate with third parties (e.g., locations, partners, guides).
We are not responsible for their actions unless legally required.

15. Changes to Services
BareWanderer reserves the right to:

Modify programs, routes, or activities
Adjust schedules
Substitute instructors or locations

This may occur due to safety, weather, or operational reasons.
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16. Governing Law and Jurisdiction
These Terms are governed by the laws of the Netherlands.
Any disputes shall be submitted to the competent court in the Netherlands.

17. Contact
BareWanderer
Email: info@barewanderer.com
Address: Gebroeders van Doornelaan 118, 5961BE Horst
KvK: 77550285
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